g HEDESERT Hi-Desert Water District’s

e IWATE

W DISTRICT Residential High-Efficiency Toilet Rebate Program
APPLICATION

Hi-Desert Water District (HDWD) is offering rebates to HDWD residential customers for replacing inefficient toilets with
High Efficiency Toilets (1.3 gallons per flush or less) that save water and money. HDWD will offer up to a maximum of
$100 per toilet to replace inefficient toilets. Customers are limited to two (2) toilet replacements per household.
Customers will be responsible for installation, submission of sales receipt, and/or any other pertinent documents.
Rebates will be issued after all program terms and conditions have been met. Participation in the program will be
provided on a first-come, first-serve basis, determined by availability of funds.

Date

Property Owner

Service Address

Mailing Address (if different than above)

City Zip Code

Primary Phone Email Address

How did you hear about the program? Mailer Newspaper Radio HDWD Website

Other

The following inspections have been performed by an HDWD employee:

Preliminary Inspection: Yes / No Post-Installation Inspection: _ Yes / No

Please read the terms and conditions, and paragraph below carefully before signing.

I'am the rightful owner or owner’s agent for the property described above. | have read and agree to the program’s terms
and conditions, which are listed on the next page. HDWD reserves the right to offer this program on a first-come, first-
serve basis and is subject to the availability of funds. | understand that the reimbursement is only available after
purchase, installation, and all application documents have been submitted and approved. By participating in the
program, | waive and release HDWD from any and all claims and causes of action arising out of the purchase,
installation, or use of the High-Efficiency Toilet. Any claim | may have based upon any defect or failure of the
performance of the High-Efficiency Toilet purchased by myself in conjunction with this program shall be pursued with

the retail outlet, manufacturer, and/or plumber.

Property Owner [PRINTED] Date

Property Owner [SIGNATURE]




J HEDESERT Hi-Desert Water District’s

cIWATE

W DISTRICT Residential High-Efficiency Toilet Rebate Program
TERMS AND CONDITIONS

Eligibility Requirements:

Customer’s residence must be located within HDWD's service area.

Existing toilet(s) must be older than 1994 and/or use 3.5 gallons per flush or more.

Limit is two (2) toilet replacements per household.

Customer agrees to purchase and install toilet at customer’s expense.

New qualifying High-Efficiency Toilets must be purchased and installed within 60 days of rebate
request.

New qualifying High-Efficiency Toilets purchased must have a WaterSense label and/or use 1.3 gallons
or less per flush.

Program is not for new construction or retroactive to previously purchased toilets.

How to Participate:

1.

w

o0

Schedule a preliminary inspection with HDWD. An HDWD employee will visit your residence and
document existing toilet(s). An inspection number will be issued; keep for your application records.*
Purchase any qualifying High-Efficiency Toilet model.

Install the new qualifying toilet(s).

Collect one of the following proof of payment documents.

a. Purchased at Home Improvement or Other Retail Outlet — Copy of cash register receipt along
with the sales invoice, if one is issued. Receipt must indicate the cost, make, and model
purchased.

b. Purchased from Plumber or Contractor — Copy of invoice from the plumber/contractor with
the make, model, and cost of each toilet marked “Paid In Full”.

Remove original existing toilet from residence.

Schedule a post-installation inspection with HDWD. An HDWD employee will visit your residence and
document your newly installed High-Efficiency Toilet(s).*

Fill out and sign application. Enclose the necessary proof of payment documents with the application.
Submit application via regular mail or drop off at the HDWD office (M-TH 7:30 a.m. — 5:00 p.m.).

A rebate check for up to $200 will be mailed six to eight weeks after receiving the Rebate Program
Application, receipts, and inspection reports.

*24 hour advance notice is required when cancelling or rescheduling an appointment. Any missed
appointments may result in a $20 charge.



